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Superior quality services 
An exceptional environment 

A memorable experience



experience 
number one host city in Canada

expertise 
a tradition of excellence that is typically Montréal

f lexibil i ty 
versatile, functional and technically superior facilities

performance 
uncompromising commitment of personnel

transparency 
open to the world, the city and its people

location 
all roads lead to the Palais

celebration 
the Montréal experience 

partnership 
ensuring your success
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Montréal ranks first in Canada and third in 
North America as preferred site for international meetings.
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An eventful history

For over two decades, the Pala is des congrès de Montréal  has 

played host to hundreds of internat ional convent ions and seve-

ra l  s igni f icant, even histor ic events, such as the 2005 Uni ted 

Nat ions Cl imate Change Conference.

For thousands of delegates the wor ld over, v is i t ing Montréal 

and the Pala is is a unique, enr iching and memorable expe-

r ience.  F i rm in the memories of many are the qual i ty of 

inf rastructure and serv ices, as wel l  as the unique hospi ta l i ty 

of Montrealers. 

Superior quality facilities and services

The Palais has earned a dist inguished reputat ion among con-

vent ion and exhibi t ion organizers for i ts personal ized approach.  

Under the Palais phi losophy, each event is unique . . . so each 

event receives al l  the attent ion required to ensure success. 

An expansion project completed in 2002 means the Palais can 

now ful f i l l  i ts promise of providing cl ientele with double the 

surface area, more f lexible faci l i t ies and technical ly superior 

services. With the new capacity, the Palais can stage a large-

scale internat ional event or two medium-sized events at the 

same t ime.

And whi le expansion has brought improved and more sophis-

t icated operat ions and faci l i t ies, our warm and personal ized 

approach renowned the world over is st i l l  there . . . where 

cl ients receive the exclusive attent ion they deserve.  At the 

Palais, we take your success to heart.

The dedicat ion of the Palais team in league with the di l igent 

efforts of industry partners has served to make Montréal a 

winning dest inat ion, consistent ly ranking f i rst in Canada for the 

staging of internat ional meet ings.  In North America, Montréal 

is ranked third after Washington and New York.*

Local ly, the Palais is a major contr ibutor to the ci ty’s economic 

vi ta l i ty, offer ing vis i tors from around the world an ideal s i te for 

exchange, synergy and transfer of informat ion.

*According to the Union of Internat ional Associat ions (UIA).

At the Palais des congrès de Montréal,  
we take your success to heart.

7
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The expertise and professionalism of our personnel  
exemplify a tradition of excellence that is typically Montréal.
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Expertise and team work at your service

Over the years, the Palais des congrès de Montréal has built a 

reputation for excellence the world over. This distinction is prima-

ri ly due to the synchronized efforts of our partners in the tourism 

industry. In Montréal, key players in economic and tourism deve-

lopment join forces to consolidate the posit ioning of our city as a 

preferred destination, for both business and pleasure. Mobil izing 

al l of Montréal’s decision makers in such an eff icient fashion has 

a signif icant impact on the quality of our services, working to 

reinforce our leadership posit ion in Canada as number one host 

city for international gatherings.  

Our reputation also owes much to the tireless commitment of 

our personnel, for whom the mission of the Palais is a collective 

effort and a source of shared pride. The expertise and professio-

nalism of our personnel exemplify a tradit ion of excellence that 

is typical ly Montréal. 

Each event is entrusted to an event manager who ensures the 

coordination, general planning and rigorous fol low-up of pro-

duction. During your convention, exhibit ion or banquet, several 

dedicated and experienced professionals work behind the scenes 

arranging every detai l, anticipating every possible scenario to 

ensure your comfort and satisfaction . . . making your l i fe so 

much easier.

You’ l l  f ind the same at tent ion to excel lence throughout the 

event organizat ion process, f rom planning to product ion. 

Because they share the same values, our employees work 

seamlessly so that each aspect of your event is a success. 

Since you are unique, your event receives exclus ive at tent ion.  

Even the most seasoned delegate wi l l  remember your event as 

a one-of-a-kind exper ience.

Since you are unique, 
your event receives exclusive attention. 
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Versatile and functional, the Palais des congrès 
de Montréal is also distinguished for its design, 

architecture and accessibility.
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The three main levels of the Palais allow for maximum use  
of space to meet all your exhibition and convention needs.  
There are almost limitless possibilities for space configuration,  
all designed to ensure your complete satisfaction.

Flexible and technically superior facilities

Versat i le and funct ional, the Pala is des congrès de Montréal  is 

a lso dist inguished for i ts design, archi tecture and accessib i l i ty. 

The design, an inspired blend of gracious elegance and playfu l 

avant-garde, remains l inked wi th i ts past whi le promot ing more 

contemporary l ines, ref lect ing i ts spi r i t  of openness to the 

wor ld. 

The three main levels of the Pala is, whi le serv ing di f ferent 

funct ions, a l low for maximum use of space in order to meet 

a l l  your exhib i t ion and convent ion needs. There are a lmost 

l imi t less possib i l i t ies for space conf igurat ion, a l l  designed to 

ensure your complete sat is fact ion.

Two large, fu l ly-equipped recept ion hal ls can accommodate a 

large-scale event or two mid-s ized events at the same t ime. 

Both feature the same high-qual i ty serv ices: regist rat ion area, 

t icket ing, bus terminals, coat check, washrooms, access to 

other levels and park ing. To adequately serv ice these two hal ls, 

the Pala is '  technical  team has been centra l ized into one nerve 

center located near c l ients and their  events.



Levels of the Palais

Exhibition Level (level 2)

The Exhib i t ion Level 's tota ls surface area of 200,000 square 

feet (18,580 m2) and can accommodate up to 1,000 booths. 

Opt imiz ing versat i l i ty of space on level  2 is a 50,000 square-

foot (4,645 m2) mul t ipurpose room without columns, the lar-

gest in Canada. With a capaci ty for 6,000 people, room 210  

is ideal ly sui ted for a l l  types of events, inc luding exhib i t ions, 

gala evenings or p lenary sessions. I ts her i tage wal l  and natura l 

l ight lend the room a distinctive charm and appeal. The multi-

purpose character of the space is reinforced by a 30-foot ceiling 

(9.15 m) of fer ing more versat i l i ty in sound and l ight ing.

Combining f lex ib i l i ty wi th convenience for exhib i t ion operat ions, 

the Pala is has ensured that a l l  gut ters or out lets can provide 

water, dra inage, e lectr ic i ty, and compressed ai r.  Si tuated at 

every 29 feet (9 m), these points of serv ice a lso provide audio-

v isual  and te lecommunicat ions serv ices.

Promoters’  of f ices, comprised of three wel l-def ined sect ions—

meet ing space, of f ice and secretar iat—are convenient ly loca-

ted on level  3, near the exhib i t ion rooms.

Convention Level (level 5)

The Convent ion Level  of fers up to 65 meet ing rooms wi th a 

capaci ty for  10,000 people at  the same t ime. Wi th an area of 

45,333 square feet  (4,211 m2), room 517 can eas i ly  accom-

modate banquets of  more than 3,000 guests. An a i r y env i ron-

ment wi th wide corr idors and large publ ic areas promote the 

f ree f low of  de legates on th is leve l .

Here, the k i tchen benef i ts  f rom a centra l  locat ion near banquet 

rooms to accelerate tab le serv ice. A ver t ica l  t ranspor t  system 

ensures ef f ic iency of  food serv ice to other leve ls.

16

Optimizing versatility, the multipurpose room  
is ideally suited for all types of events.
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An inspired blend of gracious elegance and playful avant-garde,  
the Palais remains linked with its past while promoting more  
contemporary lines, reflecting its spirit of openness to the world.

Panoramic Level (level 7)

Functions of up to 1,900 people will find an ideal setting on this 

level. With its extraordinary belvedere overlooking Montréal’s down-

town, the outdoor terrace is a pleasant spot for cocktails of up to 

800 people.

Multiple options for other uses

In addi t ion to meet ing rooms, the Pala is has severa l  areas 

conducive to a host of funct ions and other uses . . . a l l  bathed  

in natura l  l ight exuding a warm and pleasant atmosphere.

Special VIP lounges

Organizers and digni tar ies f ind th is pr ivate lounge on level  7 

ideal for formal gather ings and cockta i l  recept ions. I t  features 

a sate l l i te k i tchen, coat check, washrooms and a boardroom.

Several  meet ing rooms, accommodat ing up to 30 people, are 

avai lable on level  4 of fer ing a v iew of the grand exhib i t ion 

hal l .
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Our commitment:  To provide a personalized approach,  
impeccable quality and technically superior services.
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Meeting your needs with high performance

Provid ing a personal ized approach, impeccable qual i ty and 

technical ly super ior serv ices. That ’s our commitment to you. At 

the end of your stay wi th us, you wi l l  no doubt remember the 

Pala is des congrès de Montréal ’s unique archi tecture and i ts 

except ional locat ion in the heart  of an exci t ing c i ty. But most of 

a l l , you wi l l  remember the uncompromis ing commitment of our 

personnel to ensure the success of your event. At the Pala is, 

we go the distance to meet your needs . . . everyday.   

Food services

The Pala is is the ideal spot to sample Montréal ’s interna-

t ional reputat ion for f ine cuis ine f i rs t  hand. Whether i t ’s an 

int imate dinner or banquet for 6,000, our exclusive caterer 

creates var ied, imaginat ive and thematic menus, al l  met iculously 

prepared. Inspired by the f lavors of the world and the latest in 

cul inary trends, our chef wi l l  produce magic for your guests . . . 

with meals that wi l l  del ight and surprise.

No matter what t ime your guests wish to dine, they wi l l  f ind 

appet iz ing opt ions at any one of our restaurant areas. Les 
Jardins  food court, wi th i ts var iety of savory select ions 

(sa lads, del i , p izza, prepared meals), serves up fast and ef f i-

c ient serv ice at af fordable pr ices. Dur ing the summer, guests 

can enjoy the v iew of east end Montréal  f rom an adjacent 

outdoor terrace.  On level  2, in Viger Hal l , the Café Express 

of fers an array of premium coffees and a var ied menu.  I ts 

adjo in ing terrace over looks the Esplanade, noted for i ts magni-

f icent landscape design. 

Audiovisual services

To ensure the success of your meet ings, events and trade 

shows, the Pala is provides high qual i ty audio-v isual  and s imul-

taneous interpretat ion serv ices, us ing the latest in technology. 

Our experts wi l l  help you design your presentat ions using tech-

nical  solut ions adapted to your needs.  An exper ienced team 

of technic ians works wi th you on s i te to ensure that a l l  runs 

according to plan.

Our exclusive caterer creates varied, imaginative  
and thematic menus, all meticulously prepared.
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The Palais des congrès de Montréal:  
A customs clearance point

To faci l i ta te procedures at Canadian border points, the Pala is 

is considered ‘‘ in bond’’  by Canada Customs and acts as a 

customs clearance point. Our of f ic ia l  customs broker wi l l  look 

af ter the c learance of your mater ia l  at  arr iva l , and i f  neces-

sary, wi l l  ensure del ivery of your merchandise to the r ight 

dest inat ion at the c lose of your event. An of f ice is open on the 

exhib i t ion s i te to ass ist  you throughout your event.

Security

The Pala is incorporates the benef i ts of advanced technology 

in i ts secur i ty approach to ensure high qual i ty serv ice, 24/7. 

Our Secur i ty serv ice enforces contro l  of the premises through 

secur i ty of f icers, survei l lance cameras and a computer ized 

informat ion access contro l  system l inked to the bui ld ing’s 

Secur i ty Operat ions Center. Secur i ty personnel are a l l  t ra ined 

in f i rs t  a id and f i re prevent ion.

Addi t ional survei l lance personnel can be requested to ensure 

the secur i ty of leased space.

Information booths

I ts renowned jo ie de v ivre and fr iendly res idents, the v i ta l i ty of 

i ts at t ract ions, i ts r ich cul tura l  her i tage and the beauty of i ts 

archi tecture make Montréal  a preferred dest inat ion for inter-

nat ional convent ions and meet ings. To guide v is i tors in thei r 

d iscovery of the c i ty, there are two informat ion booths at the 

Pala is: one in Place Riopel le Hal l  and the other in Viger Hal l . 

There, your guests wi l l  f ind brochures and maps so they can 

exper ience the beauty of Old Montréal , part ic ipate in one of 

severa l  fest iva ls, enjoy the many fascinat ing and color fu l  quar-

ters of the c i ty, v is i t  our museums and art  gal ler ies, or s imply 

savor the f ine restaurants. 

Convenient coat check

I f  you enter the Pala is on the west s ide by 1001, Place Jean-

Paul-Riopel le, the c loakroom (Place Riopel le Hal l )  can provide 

serv ice to 1,900 people. On the east s ide, Viger Hal l  of fers a 

c loakroom that can meet the needs of 2,500 v is i tors.

Two bus terminals

Located near Viger and Place Riopel le hal ls, two indoor bus 

terminals g ive v is i tors access the Pala is in inc lement weather.
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Eighteen loading docks with levelers can accommodate  
various clients using the facilities at the same time.

Electronic information/directional display system

A system of color moni tors throughout the Pala is ensures the 

cont inual d isplay of informat ion on events taking place. This 

system, which complements t radi t ional permanent s ignage, 

helps to or ient delegates and enables you to announce specia l 

inv i tat ions and thank your sponsors.

Swift and efficient handling

Eighteen loading docks wi th levelers can accommodate var ious 

c l ients us ing our fac i l i t ies at the same t ime. Fre ight e levators 

and fork l i f ts are a lso avai lable on s i te, as wel l  as a storage area 

measur ing 20,500 square feet (1,905 m2). When needed, a 

t ruck can di rect ly access an exhib i t ion room. To prevent t raf f ic 

gr id lock, an inter ior wai t  s tat ion can accommodate up to ten 

53-foot (16.15 m) t rucks.  

Warm and affable personnel . . . just like Montrealers

The Pala is of fers you a l l  the recept ion staf f  necessary to wel-

come your part ic ipants in sty le. Responsib le for crowd contro l 

f rom pre-determined stat ions, our recept ion personnel a lso 

ensure t icket col lect ion for publ ic exhib i t ions. The versat i l i ty 

and f lex ib i l i ty of our fac i l i t ies a l low us, among other th ings, to 

conf igure the space reserved for recept ion according to your 

needs and ensure they are set up in areas that wi l l  maximize 

ef f ic iency.

Technology in the service of comfort

Palais faci l i t ies boast al l the necessary equipment and technology 

to ensure the comfort of visitors, including a high-performing 

computerized venti lat ion and air-condit ioning system that adjusts 

the supply of new air according to the number of people in the 

rooms. 

Meeting the needs of persons with limited mobility

The Pala is des congrès de Montréal  meets Canadian standards 

respect ing access to publ ic areas for persons of l imi ted mobi-

l i ty.  Severa l  measures have been adopted to improve serv ices 

for the disabled, inc luding the insta l la t ion of ramps, l i f ts, as 

wel l  as strobes to a ler t  the deaf and a horn to a ler t  the bl ind 

in case of an emergency s i tuat ion.
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Open to the world, the city and its people, the architecture  
of the Palais promotes light and transparency.
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An architecture inspired by light and transparency

A celebration of form and function beautiful ly rendered, the Palais 

des congrès de Montréal embodies the character of Montréal 

itself—festive, creative, art ist ic and resolutely contemporary.

Despi te i ts contemporary l ines, the archi tecture reta ins a deep 

connect ion wi th the past, integrat ing the facades of three 

her i tage bui ld ings in the histor ic quarter of Old Montréal  to 

create a coherent archi tectura l  and urban concept where the 

permanence of stone jo ins wi th the color and luminescence 

of g lass.

To design a Pala is open to the wor ld, the c i ty and i ts people, 

archi tects chose to emphasize the qual i t ies of l ight and trans-

parency. Thanks to the generous use of sprawl ing glass, the 

Pala is and i ts c i ty appear as an integrated whole at a l l  t imes. 

From the inter ior, l i fe in a v ibrant c i ty is on display; whi le f rom 

the exter ior, the eye can see events unfold ing at th is busy cen-

ter of exchange and communicat ion. The desired t ranslucence 

is achieved and best expressed through the immense façade 

whose colored glass panels create an interplay of l ight and 

color, much l ike a sta ined glass window, producing an i r ides-

cent pr ism ef fect both ins ide and outs ide the bui ld ing. Dur ing 

the day, i t  is the array of colors that predominates, whi le the 

dark of n ight br ings out i ts t ransparent qual i ty.

Project archi tects wanted to represent the high cal iber of 

creat iv i ty in Québec by reserv ing a space for ar t  in thei r  p lans. 

The landscape designs, in part icu lar, at test to the great ar t is t ic 

sensib i l i ty of our homegrown ta lent. The inter ior garden in 

Place Riopel le Hal l  comprised of 52 concrete t rees k issed in 

pink as wel l  as the landscape design on the Esplanade, created 

wi th decorat ive crabapple t rees are especia l ly at t ract ive to ar t 

and nature lovers and infuse the Pala is wi th a v ivacious and 

playfu l  character. 

Green building management

The Pala is received the Go Green cert i f icat ion in 2005 from 

BOMA-Québec which recognizes s igni f icant ef for ts a imed at 

improving the envi ronmental  management of i ts bui ld ing and 

operat ions.

Choosing the Pala is is to opt for a s i te that combines fun and 

funct ional i ty. I t ’s a feel ing that grows on you as you spend 

t ime in our fac i l i t ies.  We are proud to of fer you a fest ive and 

creat ive envi ronment that is most def in i te ly à la Montréal .

A celebration of form and function beautifully rendered,  
the Palais des congrès de Montréal embodies the character of  
Montréal itself—festive, creative, artistic and resolutely contemporary.
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Visitors can take advantage of their stay in Montréal to discover  
boutiques, shopping malls, cinemas, theaters and museums nearby.
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All roads lead to the Palais

The Pala is des congrès de Montréal  is st rategical ly located at 

the heart  of both ra i l  and road networks and about 20 minutes 

f rom Montréal-Pierre El l iot t  Trudeau Internat ional Ai rport  . . . 

easy to get to f rom al l  of the wor ld’s major c i t ies.

Bui l t  in the heart  of one of the c i ty ’s most v ibrant d ist r ic ts, the 

Pala is is surrounded by severa l  hote ls of fer ing a wide var iety 

of accommodat ion. In tota l , the metropol i tan area enjoys an 

accommodat ion capaci ty of 25,000 rooms, wi th 15,000 of 

these rooms s i tuated in downtown Montréal . Of th is number, 

4,000 rooms are di rect ly l inked to the Pala is by indoor walk-

ways. Connected to the subway at Place-d’Armes metro sta-

t ion, the Pala is is a lso connected to downtown by the wor ld’s 

longest indoor pedestr ian network. This unique network (or 

inter ior c i ty)  inc ludes 33 ki lometers of walkways provid ing 

access to 80% of of f ice bui ld ings and 35% of downtown 

shops.  Moreover, the Pala is a lso features a commercia l  mal l 

(at  level  100) where v is i tors can benef i t  f rom the convenience 

of a host of products and serv ices ( t radi t ional and fast- food 

restaurants, car renta l , t ravel  agency, photo shop, ar t  gal lery, 

beauty salon, etc.) .

Ideal ly s i tuated at the center of the internat ional d ist r ic t  or 

Quart ier internat ional de Montréal , the Pala is is wi th in short 

walk ing distance of the downtown business core, Chinatown 

and Old Montréal , where the atmosphere is a lways fest ive, set 

against a backdrop of Montréal ’s r ich h istory. 

In addi t ion to the mul t i tude of recreat ional and tour is t  act iv i-

t ies avai lable near the Pala is and surrounding hotels, v is i tors 

can take advantage of thei r  stay in the c i ty to discover nearby 

bout iques, shopping mal ls, c inemas, theaters and museums or 

st ro l l  the streets in complete safety. To v is i t  the Pala is is to 

exper ience Montréal , a c i ty whose many charms and at t rac-

t ions work thei r  magic whatever the season.

To visit the Palais is to experience Montréal,  
a city whose charms and attractions work their magic  

whatever the season.
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The Montréal experience:  Once is never enough.
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Montréal offers an exceptional range  
of cultural, dining and recreational experiences.

Festive, fun and multicultural

As the ideal business dest inat ion, Montréal  is your f i rs t  choi-

ce for business and pleasure, where you can combine the 

f ru i ts of your meet ings wi th the pleasures of a c i ty known for 

i ts gastronomic f la i r, seasoned wi th fest ive act iv i t ies a l l  year 

long. The Montréal  exper ience: Your choice for a memorable 

occasion, again and again. 

A capt ivat ing c i ty, Montréal  combines i ts European or ig ins 

wi th a North Amer ican character, to create a unique appeal. 

Mul t icu l tura l  and al l  embracing, i t  of fers an except ional 

range of cul tura l , d in ing and recreat ional exper iences.

  

Montréal ’s beauty and al lure can be appreciated day or 

n ight. Shoppers and cul ture mavens wi l l  d iscover streets 

l ined wi th bout iques, shops and art  gal ler ies which sat is fy 

the most demanding and sophist icated taste. And af ter dark, 

there is no shortage of enter ta in ing opt ions . . . drop in to 

one of Montréal ’s hot n ightc lubs and party ‘ t i l  dawn in a safe 

and re laxed atmosphere.

A noted capi ta l  of gastronomy, Montréal  is internat ional ly 

renowned for i ts exquis i te cuis ine whi le of fer ing the charm of 

quaint neighborhood restaurants that serve up carefu l ly pre-

pared menus at af fordable pr ices. The divers i ty of Montréal 

can be savored in the wonderfu l  var iety of restaurants spe-

cia l iz ing in cuis ine f rom di f ferent countr ies. Vis i tors can take 

a t r ip around the wor ld in just a few excel lent meals!

Each year, the c i ty hosts no fewer than 40 fest iva ls and inter-

nat ional events. Montréal  l i tera l ly pulses wi th the energy and 

spir i t  of fest iva l  crowds . . . a North Amer ican phenomenon. 

Al l  these fest iva ls at test to the jo ie de v ivre  of Montrealers 

and their  deep desire to inv i te the wor ld to a l ine-up of 

or ig inal  events such as the Just for Laughs Fest iva l , the 

Internat ional Jazz Fest iva l , The Fest iva l  internat ional de la 

nouvel le danse, the Montréal  Wor ld F i lm Fest iva l , Montréal 

High Lights, the Canadian Grand Pr ix, the Internat ional des 

Feux Loto-Québec f i reworks compet i t ion and the Canadian 

Open Men’s and Women’s Tennis Championships. 

Whi le i t  is t rue that celebrat ion is a part  of Montréal ’s dai ly 

l i fe, cul tura l  pursui ts remain an important staple. Renowned 

for innovat ion and or ig inal i ty, Québec ta lent has contr ibuted 

to Montréal ’s internat ional prest ige in a l l  ar t is t ic endeavors, 

whether i t  be stage, c i rcus, v isual  ar ts or music. The Cirque 

du Sole i l , the Montréal  Symphony Orchestra and les Grands 

Bal lets Canadiens de Montréal  are just some of our more 

i l lustr ious ambassadors. And of course there are our won-

derfu l  museums whose eclect ic range of exhib i ts showcase 

our r ich her i tage and the v i ta l i ty of a contemporary c i ty.
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Each stage of your event deserves exclus ive at tent ion. Our competent and dedicated personnel  

are a lways there, partner ing wi th you throughout the process, f rom planning to actual  product ion.

 
It is our great pleasure to be of service.  
Rest assured that in our partnership with you,  
we will do our utmost to ensure  
the success of your event.
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The Palais at a glance
Exhibition surface area

Total meeting space

Number of meet ing rooms

Plenary room (517)

Panoramic room (710)

Meet ing rooms

Total rental space

Leasable commercia l  space  
on ground f loor

Number of loading docks

Number of wai t  s tat ions for t rucks

Number of indoor bus terminals

Number of indoor park ing spaces

Total area

18,580 m2  (200,000 ft2)

12,247 m2  (131,700 ft2)

up to 65

4,211 m2   (45,333 f t2)

1,846 m2  (19,712 f t2)

6,190 m2  (66,655 f t2)

30,827 m2  (331,700 ft2)

 
4,157 m2  (44,733 f t2)

18

10

2

1,600

133,000 m2   (1,431,500 ft2)



Main Entrances

1001, place Jean-Paul-Riopelle 
201, avenue Viger Ouest

Administration

159, rue Saint-Antoine Ouest, 9e étage 
Montréal (Québec)  H2Z 1H2 Canada  

Tel.: 514 871-8122  •  Fax: 514 871-3188 
pcmcomm@congresmtl.com

www.congresmtl.com
 
1 800 268-8122
 
Washington Office

1101_17th Street N.W., Suite 1006
Washington D.C., 20036

Tel.: 202 861-8640 • Fax: 202 861-9359
jcutlip@congresmtl.com 


